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CHAPTER 1
o Signin

Your merchant account is created and
approved by the Moadon Sheli team.
Download “7w pitvin” from the App Store
or Google Play, then sign in with the email
and password you received.

o Choose the app language at the
top right: English, French or
Hebrew.

9 Fill in the Email and Password
fields.

e Tap Signiin.

TIP

You can also manage your shop from a
computer at moadonsheli.com/app, with
the same account.
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o @ =8 English

Welcome back

Sign in to manage your shop

EMAIL

(2)c

PASSWORD

&

The sign-in screen
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CHAPTER 2

The home screen

The Clients tab is your home screen: it

lists everyone who holds your card, with

their points.

To do (in orange): the settings you
still have to do, with how many are
left. The button disappears when
everything is ready, and comes
back on its own if something goes
missing again.

Shop QR: the QR code your
customers scan to get your card.

Search a customer by nhame, phone
or email, or filter the list: hot,
reward ready, birthday...

Tap a customer to open their page.

The big green button in the middle
opens the checkout screen: the
Scanner or Phone tab.
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CHAPTER 3

The “"Things to do" list

Tap To do: the page lists the 6 essential settings. Each one is explained and ticks itself as soon

asitis done.

0 The bar shows how far you are (here: 5 steps out of 6).

9 Completed step: green tick and a Done label.

e Step to do: orange number, To do label, and what exactly to fill in.

o Tap the step or Go: the app takes you straight to the right place.

THE 6 THINGS TO SET UP

@ Create the loyalty card @ Apple logo (transparent)

@ Billing details @ Notification logo

©)

Things to do

5 of 6 done 5/6

o.-'inish these steps so your loyalty card works 100%. Tap a step to
go straight to the right place. The list updates by itself.

@ B Create your loyalty card DONE

This is the card your customers add to Apple
Wallet or Google Wallet. Choose the type (visits
or points — it can't be changed later), the
colours and the logo, then tap “Create my loyalty
card"”. Without a card, your shop QR code
doesn't work.

Add the Apple logo
(transparent)

Required to create the card. It's the logo shown
on the card in Apple Wallet, in the “Logo &
images” part. Square image, ideally 512 x 512
pX, on a transparent background. Careful: it
can't be changed after the card is first saved.

DONE

& Add at least one reward DONE

What your customers win: for example a free
coffee on the 10th visit, or at 200 points. The
“New gift” form opens by itself: pick a ready-
made reward (already translated) or “Custom...”
then tap “Translate”, set the visit number (or
points required), then tap "Add". It is saved right
away.

B Fill in your billing details T0 DO
Name on documents, email, phone, street,

Progress and completed steps
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@ At least one reward

@ At least one notification turned

on

5 Add at least one reward DONE

What your customers win: for example a free
coffee on the 10th visit, or at 200 points. The
“New gift” form opens by itself: pick a ready-
made reward (already translated) or “Custom...”
then tap “Translate”, set the visit number (or
points required), then tap “Add". It is saved right
away.

B Fill in your billing details TODO

Name on documents, email, phone, street,
number, city, country and business number: all 8
fields are required. As long as one is missing,
the Shop profile can't be saved — nor can the
notification logo. Fill them in, then tap “Save
changes” at the bottom of the Shop profile.

Go >

© Add the notification logo DONE

The small round logo shown in every notification
your customers receive. Upload it WITH its
background (no transparency), frame it inside
the circle, then tap “Save changes” at the
bottom of the Shop profile.

n Turnonat least one
 notification

Notifications bring your customers back:
welcome, after a purchase, birthday, inactive
customer, reward reached... "Customer near the
shop” is already on with a standard text: write
your own message there, or turn on another
notification.

© How do notifications work?

A step to do, with "Go"
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o Create your loyalty card

Account tab - Create my loyalty card, then Create my loyalty card again on the next screen.
Once the card is created, the row is called My loyalty card and the Edit button reopens the
editor. The preview shows the card exactly as your customers will see it on their phone.

o Switch between Apple Wallet and Google Wallet to see the card on iPhone and on Android.
Tap any part of the card (logo, points, texts...): the app opens the matching setting.

Reward type: Visits (one stamp per visit) or Points (based on the amount spent).

Colors: the card background and text, or one of the templates made for your business.

5 The Create my loyalty card button at the bottom of the page stays grey until you have
chosen the reward type and a colour (or a template) and added the Apple logo
(transparent) (next chapter). Tap it, then Save in the confirmation window: your shop QR
code is active right away.

0:41 - al = @ IMPORTANT

The reward type and the
Apple logo can't be

<

My loyalty card

REWARDS (POINTS CATALOG) changed after the card is
Apple Wallet Google Wallet
o ’ created: check them
A COLORS R
» e e o before you confirm.

. Card background

Text color

YOUR POINTS

100

TEMPLATES FOR YOUR BUSINESS

lember Next reward

To go
Sample 100 points Free espresso

Emerald Sapphire

Forest Gold

LOGO & IMAGES
[® See the back

Tap any part of the card to jump to its settings
TEXT ON THE CARD

REWARD TYPE

("Q CUSTOMER TIERS (FOR CAMPAIGNS)

The program type is locked once your card is created
SEE THE BACK

10 SPENT EQUALS.

The live card preview Colours and templates
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a The card logo and images

In the card editor, open Logo & images.

o Apple logo (transparent): required.
A square PNG on a transparent
background, ideally 512 x 512 px. It
shows at the top left of the Apple Forest Gold
card.

. . o LOGO & IMAGES
e This logo is locked after the first v
save: piCk the I‘Ight VerSion from o APPLE LOGO (TRANSPARENT) 512 x 512 px
the start.
Locked after first save
e Name on the card (Optional): Transparent PNG — shows top-left on the Apple card.

@ The logo is locked after the first save

shown next to the logo. Leave it
empty if your logo already contains
the name.

NAME ON THE CARD

Shown next to your logo. Leave empty if your logo already
has the name.

o Background image (optional,
1600 % 1000 px): you can change it
at any time, and it also updates the
cards already on phones. o il

BACKGROUND IMAGE (OPTIONAL) 1600 x 1000 px

Upload background image
PNG / JPG

Editable anytime — changes apply automatically to all
existing cards when you save.

TEXT ON THE CARD

CUSTOMER TIERS (FOR CAMPAIGNS)

Logo & images
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CHAPTER 6
a Add your rewards

In the card editor (after creation: Account > My loyalty card - Edit), the Rewards part says

what your customers win, and when. If you come from “Things to do”, the New gift form is

already open.

o The rewards you already created, with the threshold of each one. The red bin deletes one.

e In New gift, tap Choose a reward (if the form is closed, first tap Add a reward).

Pick a ready-made reward, already translated, or Custom... at the bottom of the list: write it,

then tap Translate.

0 Fill in Points required (or Visit number for a visits card).

Tap Add: the reward is saved right away.

- ."I "? e

1 point(s)

Each point is worth 1R

REWARDS (POINTS CATALOG)

Add rewards the customer earns with their points.
a Free espresso
= 200 points

g, Free cake slice
= 500 points

20% off your bill
1000 points

NEW GIFT
REWARD NAME
Choose a reward

POINTS REQUIRED

The reward shows on the customer's card as soon as they

have enough points. To notify them too, write its message in
Notifications - Reward reached

COLORS

. Card background

Your rewards and the “New gift”

form
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1 point(s)

Each point is worth 1

REWARDS (POINTS CATALOG)

Add rewards the customer earns with their points.
Choose areward
1free drink
1free coffee
Free dessert
10% off
20% off
1 free product
Free service
1free meal

Free haircut

Buy 1 get 1 free

5 voucher

AN B vaniak A

Ready-made rewards, already

translated

TIP

The reward shows on the
customer's card as soon
as they have enough
points (or visits). For them
to also get a notification,
write that reward's
message in “Reward
reached” (chapter 9) and
tap Activate.
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The Shop profile: the sighup page

Account tab - Shop profile. At the top, everything a customer sees when they scan your shop
QR code.

o Shop name: the name your customers see.
Signup page background: a colour OR a vertical photo (1170 x 2532 px), not both.
Signup page preview: the page as your customers will see it.

Signup form fields: first and last name are always required; turn phone, email and date of
birth on or off.

< Account

Keep at least the phone or
the email: without either
Fistname of them, a returning
. customer loses their
points. Without a date of
Q frone number birth, no birthday
notification is sent.

Shop profile

How your loyalty card looks

SHOP NAME

o Demo Coffee

SHOP DETAILS

Last name
Always required

& test.arnaksheli@gmail.com

., -
Date of birth

SIGNUP PAGE BACKGROUND
Full-screen portrait photo: 1170x2532 px (phone 9:19.5).
Photo OR colour — not both.

e . Background colour

NOTIFICATION LOGO
This logo appears in the notifications your customers
receive. Upload it WITH its background — no transparency.

Frame it inside the circle: anything outside may be cut off.

(@) Replace
] Remove

&

Background photo
PNG / JPG

BILLING DETAILS

Required to issue your invoice. Fill in exactly as it should

SIGNUP PAGE PREVIEW appear on the document

Name on documents

Billing e-mail

»

St t
Welcome to Demo coad

The top of the Shop profile The signup form fields
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o Notification logo and billing

Further down in the Shop profile.

0 Notification logo: the small round
logo shown in every notification.
A A NOTIFICATION LOGO
Upload it WITH its baCngOUHd (no This logo appears in the notifications your customers

transparency) and frame it inside receive. Upload it WITH its background — no transparency.
. Frame it inside the circle: anything outside may be cut off.
the circle.

(@) Replace 9

[ Remove

6 Replace to pick another one,
Remove to delete it.

BILLING DETAILS
e BI"Ing details: name on Required to issue your invoice. Fill in exactly as it should

documents, email, phone, street, SEREATQHARSIEEE
no., city, country and business /
VAT no. All 8 fields are required.

Name on documents

Billing e-mail Phone

o Tap Save changes.

Street

IMPORTANT

Country

As long as a billing field is empty, the Shop
profile can't be saved — not even the
notification |Ogo. Business / VAT no.

o Save changes

Notification logo and billing
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CHAPTER 9

Automatic notifications

They go out on their own at the right time: welcome, after a purchase, birthday, inactive
customer, reward reached, Google review... You write the message once, and each customer

gets it in their language.

o Messages tab - Notifications.

e Each notification shows Active or Off. Tap the one you want to set up.

© 0 0 ©

Write your message in Your message.

Insert a variable adds each customer's first name, points, next reward...

Tap Translate: the message is translated into Hebrew, English and French. You can review
and correct the translations.

Tap Save (Save changes if it is already on): it switches to Active. For Welcome, Birthday

and Inactive customer, first answer Yes or No to “"Offer a reward with this notification?"”; for
Google review, first fill in the Google review link.

© Demo Coffee - Raanana

<7 Email

You write the message, we automatically translate it into each
customer's language.

Campaigns
Scheduled push messages - free

AUTOMATIC

©  Customer near the shop Active
(S After a purchase
Y% Google review

(© Inactive customer “we miss you"  Active

Demo Coffee
We miss you! 15% off your next coffee.

£ Birthday notification Active
Demo Coffee
Happy birthday from Demo Coffee!

™ Welcome notification Active

O

Messages

The list of notifications
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Inactive customer “we miss you" .
Re-engage customers who haven't come in a Active
while

Offer a reward with this notification?

Yes

Your message

e/e miss you! 15% off your next coffee.

Insert a variable (©)
Firstname | + Lastname + Business =+ Points
+ Points to go + Total visits + Last visit

+ Total spent | + Last purchase =+ Next reward

6 X, Translate

Change the notification name?

Off

Off = your shop name is shown

Add a subtitle?

off

Turn off

Write, translate, save

IMPORTANT

If you edit a message, the
notification turns off:
translate it again, then
save again.

TIP

"Reward reached"” works
differently: open it, tap
each reward, write its
message, translate it and
tap Activate. “Customer
near the shop” is already
on: on Android the
customer gets a
notification; on iPhone,
Apple shows the card on
the lock screen (no
notification).
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CHAPTER 10
Campaigns
Send a message to all your customers, now or on the date you choose. It's free.

o At the top of the Notifications screen, tap Campaigns.

e Tap New campaign.

Campaign name: an internal label; your customers never see it. The notification title and
subtitle are optional (title off = your shop name is shown).

Write the message, add variables if you like, then tap Translate.

Attach a reward (optional): it shows on the customer's card for the number of days you
choose.

When to send: now, once, every day or every week. Choose the Audience (Everyone or By
tier), tap Save campaign, check the summary, then tap Launch campaign.

< New campaign
Campaign name
0. Weekend offer

internal label — your customers never see it.

Notification title
Off

Off = your shop name is shown

Notification subtitle

Off

Message

O’O\ r message

Insert a variable (6)

+ First name + Last name + Business + Points
+ Points to go + Total visits + Last visit

+ Total spent + Last purchase + Next reward

X, Translate

& Campaigns X [

e + New campaign
6) Attach a reward to this notification?

SCHEDULED CAMPAIGNS

When to send

- (@

Campaigns A new campaign

No campaigns yet.
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m Shop QR: sign up your customers

On the home screen, tap Shop QR. Print it or show it at the counter: customers scan it with

their phone camera, nothing to install.

o Your QR code, with the address of your signup page.

notifications.

Download QR code: the image to print.

Share signup link: send the page by WhatsApp, email...

The customer picks the language of their notifications.

They fill in the form (the fields you chose in the Shop profile) and agree to receive

(Android), and they appear in your customer list right away.

Shop QR code

Print this and place it on your counter

[m] 3

Demo Coffee
https: onsheli.com/demo-coffee

When a customer scans this QR, they land on a web page to
add their loyalty card to Apple Wallet or Google Wallet directly
— no app needed.

&, Download QR code

e & Share signup link

Your shop QR code

Moadon Sheli - Merchant guide

[}

"W nTIn

Welcome to
Demo Coffee
Get your free loyalty card

Sign up in 10 seconds. The card will be added directly to your Apple
Wallet or Google Wallet — no app to download

@ My notifications language

nmMay English Francais

First name * Last name *
Sarah Cohen
Email *
& you@example.com
Phone number *
Q, = +972 v Your number
Birthday *

& DD/MM/YYYY

"] | agree to receive loyalty notifications from Demo Coffee on my wallet
card. Data is private and never shared.

@ ¢ Get my loyalty card >

Powered by *7w 1Tvin

The page your customer sees

They tap Get my loyalty card: the card is added to Apple Wallet (iPhone) or Google Wallet
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CHAPTER 12

At checkout

At every visit, add the customer's points or visit: their card updates on their phone.

o Tap the big green button in the middle.

9 Scan the QR code on the customer's card (in their Wallet), or tap Phone.
Type their number, then tap Find customer.

Available offers: the rewards they can use. Redeem uses one.

Choose Add (or Remove), then Amount in @ or Points, and type the number.

Tap Confirm.

Visits card: no Amount /
Points choice. Choose
Noa Friedman Add (or Remove), leave 1
or type the number of
530 ° visits, then tap Confirm.

o) Available offers 8
Free espresso
& 200 pts

© Demo Coffee - Raanana Scanner X

Scanner

Free cake slice
& 500 pts

— Remove

Points

PHONE NUMBER

& 0505555555

Find the customer Add points
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CHAPTER 13
@ The customer page

Tap a customer in the list to open their
page.

0 Their points, how many are left
until the next reward and the total
earned, plus the language of their
notifications.

e Available offers: Redeem uses a
reward.

e Lost card: send them the link
(Copy link or Share) to get their
card back with all their points. Valid
for 7 days.

o The Card, History (every visit) and
Rewards tabs.
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Noa Friedman
J-2 - 3= English

O

POINTS NEXT REWARD

530 470

TOTAL EARNED

530

& Available offers @

(2)

Free espresso
& 200 pts

Redeem

Free cake slice
& 500 pts

Redeem

HOT

%, 0505555555 [ noa.demo@example.com

(@ Lost card
OSend this link to the customer so they can get their card back.
Valid for 7 days.

o Share

() copy link
O History

CURRENT POINTS

~—=

5 Rewards

A customer's page
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CHAPTER 14
m Activity and your team
The Activity tab sums up your shop; My team (in Account) gives your staff access.

Number of customers, today's and this week's visits, rewards used.
Recent transactions: every addition of points or visits, with the date.

Account > My team - Add staff: scan the QR code on their phone (they install the app and
tap Join an existing shop), or create their account yourself.

4 Then choose what they are allowed to do: scan, add points, redeem rewards, see

customers...

® Demo Coffee - Raanana & Account

L
0 staff members

Activity

Recent transactions and stats

j}
(@)
CUSTOMERS

7
No staff yet
Ask your employee to install the app and tap "Join
an existing shop". They'll show you a QR code —
L scan it here to add them.,

THIS WEEK REWARDS

1 3

RECENT TRANSACTIONS

Noa Friedman

Sep 25 at 4:42 PM
+100 points

Omar Haddad

7 Sep 9 at 12:00 AM
+100 points

Lior Azoulay

Sep 4 at 3:15PM
+50 points

Sarah Levi . Aug 27 at 8:30 PM
Reward redeemed 2 noints

Activity

Your shop's activity My team
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CHAPTER 15

Your account

The Account tab gathers all your settings.

The yellow banner flags what is missing (here, billing): tap it to complete it.

Things to do, with the number of steps left.

Shop profile, Locations (your points of sale) and My loyalty card.

Language: change the app language at any time.

Contact Yaron: a question? Message us on WhatsApp.

9:41

My account

test.arnaksheli@gmail.com

Demo Coffee
1location + 0 staff

SHOP

ﬁ Fill in your billing details so we can issue your invoice.

— 1 Things to do
Y 1 step left

Shop profile

Name, logo, description, colors

Locations
1 point of sale

My loyalty card

Change rewards, colors, program type

My team
0 active staff members

PREFERENCES E

Your account
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4 My loyalty card

Change rewards, colors, program type

oy My team
o)
0 active staff members

>

PREFERENCES

Language
@ B8 English

SUPPORT

@ Contact Yaron
WhatsApp +972 58-499-4467

[» signout

v1.0.17 — "7¢ ITVIN

O, O,
o -2
Account Account

Language and help
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n

Your card is ready!

Put your shop QR code at the counter, scan your customers at
every visit, and let the notifications bring them back. Good luck
with Moadon Sheli.



